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"O6 yrBepxaeHHH MeToUKU BRIBICHHS X 0000IIEHNS] MHCHUS TPakAaH O KauecTBe
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JoxkymenT npenoctasien Koncynsrantlmoc

3apeructpupoBano B Munrocte Poccuu 20 Hosi06pst 2018 . N 52726

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALUA

NMPUKA3
ot 30 okTa6ps 2018 r. N 675H

Ob YTBEPXOEHWN METOOUKU
BbIABJIIEHA U OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE
YCITOBUN OKA3AHUA YCNYT OPTAHU3ALIMAMU B COEPE KYNbTYPHI,
OXPAHbI 310POBbA, OBPA30OBAHUA, COLUAINIBHOIO OBCITY>KUBAHUA

U ®EQEPANbHbLIMU YYPEXOEHUAMU MEANKO-COLUMANBHOW 3KCNEPTU3bI

B coorBerctBuu ¢ moamynktoMm 't myHkTta 4 IlpaBun cOopa u 0000meHUS WHGOPMAIMH O
KauecTBE yCJIOBHUI OKa3aHUsS yCIyr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa3oBaHus,
COLIMAJILHOTO OOCIY)KMBaHUA W (elepallbHBIMH YUPEKACHUSIMH MEIUKO-COLMAIBHOM JKCIEepPTHU3HI,
yYTBEPKACHHBIX HocTaHoBieHueM IlpaBurensctBa Poccuiickoir ®@enepanuu ot 31 mag 2018 r. N 638
(CoOpanue 3axononarensctBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npuka3biBaio:

YTBepauTh mpuiaraeMyro MeTONuKy BBISBICHHS M OOOOIIEHHS MHEHHUS TpaXkJaH O KauecTBe
yCIOBUH OKa3aHMs YyCIyr OpraHu3alusMu B cdepe KyJlabTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHus,
COLIMAJIbLHOTO 00CITYKUBAaHUS U (eiepabHBIMU YUPEKACHUSIMU MEIUKO-COLUATbHON IKCIIEPTU3BI.

Munuctp
M.A.TOIINJIMH

YT1BepxkaeHa
npuka3zom Munrpyna Poccnn
ot 30 okTsa6ps 2018 r. N 6751

METOOUKA
BbIABJNIEHUA N OBOBLLEHNA MHEHUA TPAXKOAH O KAYECTBE
YCNOBWIN OKA3AHUA YCNYT OPFTAHU3ALMAMU B COEPE KYNbTYPHI,
OXPAHbI 340POBbA, OBPA30OBAHUA, COLIMATIBHOIO OBCITY XUBAHUA
N ®EAEPAJNIbHbIMU YYPEXOEHUAMU MEOUKO-COLIMAINIBHON 3KCMEPTU3bI

1. MeTtonuka BBISBIEHUS U OOOOIICHUS MHEHHs TPaKJaH O KaueCTBE YCIOBUH OKa3aHUs YCIyT
OpraHu3anusIMu B cepe KyJIbTYPhI, OXPaHBI 3JI0POBBs, 00pa30BaHUS, COIHAIBHOTO OOCTY>KMBaHUS U
denepanbHBIMU  YUPSKICHUSIMU  MEAMKO-COIIMAIBHOM  OKCHEPTU3Bl  (Jlalee COOTBETCTBEHHO -
OpraHM3aly ColuanbHON cdepbl, MeToanka) paspaboTaHa B LENSIX ONPENEICHUs YAOBICTBOPEHHOCTH
TpaXx/iaH, SBISIOMIUXCS MONyYaTeNIIMUA YCITYT, OKa3bIBAEMbBIX OPTaHU3AIMSIME COIMAIILHOM cephl (nanee
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- MIOJTy4aTeIu YCIyT), YCIOBUSAMH OKa3aHUs YCIIYT YKa3aHHBIMU OpraHU3alUsIMHU.

2. B xauecTBe OCHOBHOT'O METO/Ia BBISBIICHUS MHEHUS MOJIy4areseil yeayr NpUMEHseTCsl UX OIpoc,
KOTOPBIH OCYIIECTBIIIETCS B CIEAYIOMUX (popmax:

1) aHkerupoBaHue MoslyyaTeneil yciyr (B TOM YHCIIE€ OHJAMH aHKETHMPOBAHUE - IO AHKETE,
pa3MelieHHON B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOM cetn "VHTepHeT" Ha opuIMaTbHOM caiTe
OpraHu3alyKi COMHAIBHONU cdepbl (Hanee - opUIMaIbHBIM CaUT OpraHU3aIMu COIMAIBHOU CQepbl), B
OTHOIICHUM KOTOPOW IMPOBOJIMTCS HE3aBUCHMAasl OIICHKA KauyecTBa YCJIOBHUH OKa3zaHHs YCIyr (nanee -
HE3aBUCHMasl OLIEHKA KauecTBa), a TaKKe (elepalbHOro OpraHa MCIOJHUTEIBHONW BJIACTH, OpraHa
UCTIOJHUTENIbHOM BiacTu cyobekTa Poccuiickoit depepannu, opraHa MECTHOTO CaMOYIIPaBJICHNUS);

2) UHTEPBBIOUPOBAHKE TIOTydaTeNIeH YCIIyT;
3) TeneoHHBIN ONPOC MOTydaTEaeH YCIIyT.

3. O0beM BBIOOPOYHON COBOKYIMHOCTH PECIOHACHTOB (YUCICHHOCTb IMOJydYaTene yCIyr,
MOJJICKALIUX OMNPOCY) A BBISIBICHHWS MHEHUS TpaxJaaH (opMUpYyeTcs A KaxAOoW OpraHu3aluu
CoOIMaNIbHOU cephl B 3aBUCMOCTH OT OOIIIeH YUCICHHOCTH TOIydaTeliel yCiayr B JaHHON OpraHu3aIluu
B TEUCHME KaJIeHJApHOro roja (fgajiee - 00beM T'eHepaabHON COBOKYIHOCTH), MPEIIECTBYIOMIETO TOLY
MIPOBEJICHUS] HE3aBUCUMOMW OIICHKHM KadecTBa. B ciyuwae, ecnu mHpopmanms o0 0OIei YHUCICHHOCTH
moJjryyaresieid yciayr He pa3MelleHa Ha O(UIIMaTbHOM CaiiTe OpraHu3aluy COIHMAIbHON cdepsl, oHa
MPEJOCTABIIICTCSl OPraHU3aTOpy OINpoca TMOJydareield YCIyr COOTBETCTBYIOIIUM YIOJTHOMOUYEHHBIM
q)ellepaJ'IBHBIM OpraHomMm HCIOJIHUTEILHOU BJIaCTH, OpraHaMu HCIOJIHUTEILHONH BIIACTH CY6"I)€KTOB
Poccuiickoit denepannu, opraHaMl MECTHOTO CaMOYIIPaBJICHHUSI B COOTBETCTBUU C TOCYAAPCTBEHHOU U
BGHOMCTBGHHOﬁ CTaTUCTUYECKOU OTUYETHOCTBIO (I/ITOFOBI)IC HJIN MPEABAPUTCIIBHBIC }IaHHI)Ie).

4. PexoMeHayeMblil 00beM BHIOOPOYHON COBOKYITHOCTH PECIOHACHTOB cocTaBisieT 40% ot o0bema
TeHEpAIbHOW COBOKYITHOCTH, HO He OoJiee 600 pecrioHIeHTOB B OJIHON OpraHU3alluH.

5. BoisBienue u 000OIIeHHME MHEHHs MOJy4aTelded YCIyr PEeKOMEHIyeTCsi NMPOBOAMTH B TOJ
MIPOBEJICHUS] HE3aBUCHMOM OLIEHKM KadecTBa M0 aHKeTe JAJIs Oompoca IoJydareiedl yciayr o KadecTBe
YCJIOBUH OKa3zaHUs YCIyr OpraHu3alUsaMH coluanbHOU chepbl (manee - AHkera). PexomeHmayemblit
oOpaser; AHKEeThI IPelyCMOTPEH MpUIokKeHneM K MeToiuke.

B AHKeTy MOTYT BHOCHUTBCS W3MEHEHHUs, HallpaBJICHHbIC Ha KOHKPETU3AIMIO U (WJIM) JONOJTHEHHE
paHee chOpMyTHMPOBAHHBIX BOIMPOCOB, HEOOXOIUMBIC JIUIsl 00CCIICUCHHST TOCTHIKCHHUS [IEJIN BBISBICHUS U
0000111eHUSsI MHEHUS TOJTydaTeNeil yCyr.

6. BrpiiBieHME MHEHHs MOJydareiaed ycIyr NPOBOJUTCA B COOTBETCTBHM C IIOKAa3aTeNIsIMH,
XapaKTepU3yIOIUMH O0IIHe KPUTEPUH OLIEHKM KadecTBa YCIOBHH OKa3aHUs YCIYT OpraHU3alMsIMu
CoLlMaJbHOW cdepbl, YTBEP)KIEHHBIMM HOPMATHUBHBIMU IPABOBBIMU aKTaMH  YIIOJTHOMOYEHHBIX
(benepanbHBIX OPraHOB MCIOJIHUTENBHOM BIIACTH B YCTAHOBIEHHOHN cdepe AeaTenbHOCTH <1>, mopsaok
pacyera KOTOpPBIX YCTAaHOBJIEH IMpPHUKa30M MUHHCTEpPCTBA TpyAa M COLMAIBLHOW 3amuThl Poccuiickoi
@eneparun ot 31 mas 2018 r. N 3441 "OO6 yrBepxaenuu EnuHoro mopsijika pacuera Iokasatelie,
XapaKTepU3yIOMUX OOIIMe KPUTEPUH OLEHKHM KayecTBa YCJIOBUH OKa3aHMsI YCIyr OpPraHU3alUsIMH B
cepe KynbTypbl, OXpaHbl 3JI0pOBbs, O0pa30BaHMs, COIMAIBHOIO OOCITY)XHBaHUS U (eaepanbHbBIMU
YUPEXKIECHUSAMU MEIUKO-COLMAIBHON JKCIepTu3bl" (3aperucTpupoBaH MUHUCTEPCTBOM  IOCTHUIIUU
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Poccuiickoit ®eneparuu 11 oxtsa6ps 2018 r., peructpanuonusiii N 52409).

<1> TIpuka3 MunucrepctBa KynbTypsl Poccuiickoit ®@enepauuu ot 27 anpens 2018 r. N 599 "O6
YTBEPKACHUM TOKa3aTeliel, XapaKTepU3yIoIUX 00I1ue KPUTEPUH OLIEHKH KauecTBa YCIOBUN OKa3aHUs
YCIIYT OpraHu3alusMy KyJbTyphl (3apeructpupoBadn MunuctepctBoM roctuiinu Poccuiickoit @enepanun
18 mas 2018 r., peructparmonasii N 51132); npuka3 MuHuctepcTBa 31paBooxpaneHus Poccuiickoit
@eneparuu ot 4 Mas 2018 1. N 2011 "OO yTBep)KACHHMHU TMOKaszaTeled, XapaKTepU3YIOMIUX OOmIue
KpPUTEpPUHU OIICHKHM KadyecTBa YCJIOBUM OKa3aHHS YCIyl MEIUMUHUHCKUMHU OpPraHU3alMsAMHU, B OTHOLUEHUU
KOTOpBIX IIPOBOJAUTCS HE3aBUCUMAs OLleHKA" (3apeructpupoBaH MuHucCTEpcTBOM rocTHIMKM Poccuiickoit
Oenepannu 23 mas 2018 r., peructpanuonnsiii N 51156); npuka3z MunuctepcTBa 00pa3oBaHus U HAyKH
Poccuiickoit ®enepaumu ot 5 gnexabps 2014 r. N 1547 "OO yTBepKACHHWM TIOKa3aTeseH,
XapaKTepU3YIOMUX O00IIUe KPUTEPUU OLEHKH KauecTBa 0O0pa3oBAaTENbHOU JESTENbHOCTH OpraHMU3aIlHi,
OCYILIECTBISIOLUIMX 00pa30BaTENbHYIO JEATENBHOCTD" (3aperucTpupoBaH MHMHHCTEPCTBOM FOCTULIUU
Poccuiickoit ®enepaunu 2 despans 2015 r., perucrpanmonssiii N 35837); npukaz MunuctepcTBa Tpyaa
u couuanbHoW 3aumThl Poccuiickoit @enepaumu ot 23 mas 2018 r. N 3171 "OO yrBepxkiaeHUH
MOKa3aTesnei, XapakTepU3yIIIUX OOIIMe KPUTEPUU OLICHKH KadyecTBa YCJIOBHM OKa3aHWs YCIyT
OpTaHU3aIMsIMA COIHAIBHOTO OOCITYXHBaHHUA M (heAepaIbHBIMU YUPESKICHUSAMU MEIUKO-COIMATbHON
aKcnepTu3bl" (3aperucTpupoBan MuHHCTEpCcTBOM rOocTUIMU Poccuiickoit ®denepanuu 14 urons 2018 r.,
peructpauroHHblii N 51346).

7. YIIOBIETBOPEHHOCTh IIOJy4YaTeJI€H yCIyr YCIOBUSMH OKa3aHHUs YCIylr OpraHu3alusMH
COLMAJILHOW cdepbl ompenensercss MO TMOJO0XKUTENbHBIM OTBETaM PECIOHAEHTOB Ha BOIPOCH 00
YIIOBJIETBOPEHHOCTH YCIOBHUSAMU OKa3aHUs YCIIYT, COAepaKalIecs B AHKETe.

8. Ilo wuroram o0000mIEeHUs] MJAHHBIX, MOJYYEHHBIX B XOJA€ OINpoca TMOJydaresield yCIyr,
bopMUpYIOTCS TPEMAJIOKEHUS 10 YIAy4YIIEHHIO KayecTBa YCJIOBMM OKa3aHUS yCAyr MO0 Kaxaou
OpraHu3aIK COLUANBHOM c(epbl, B OTHOIEHUH KOTOPOM MPOBOAUTCS HE3aBUCHMasl OI[EHKa KauecTBa.

[Ipunoxxenue

K MeToanke BBISIBICHUS U 0000EHNS
MHEHHUS IPak1aH O Ka4yeCTBe
YCIIOBHM OKa3aHHUs YCIyT
OpraHu3alusaIMH B cepe KyabTyphl,
OXpaHbl 3/I0POBBS, 00pa30BaHNUS,
COLMAJIBHOTO OOCITYKUBaHUS

U denepanbHbIMU YUPEKICHUSIMHI
MEJUKO-COLUAIIbHON DKCIIEPTU3BI,
YTBEPKICHHOU MTPUKA30M
Munrtpyna Poccun

ot 30 okTs6pst 2018 r. N 6751
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Pexomenyemslii o0pasern

AHKeTa
JUTS OTIpOCa MOJTydaTesIe yCayr 0 Ka4eCTBE YCIOBUM OKa3aHUs
YCIIYT OpraHU3aIUsIMHU COIUATBHON CEephI

VYBaxxaemblil yUaCTHHK oIpoca!l

Ornpoc MpoBOAUTCS B LENSAX BBIABICHUS MHEHUS T'PAKJAH O KA4eCTBE YCJIIOBHM OKa3aHUs YCIYyT
OpraHM3alusMi COUUaNbHOU cdepbl (IIKOJBI, TeaTpbl, MY3€H, KYyJIbTYpHO-IOCYTOBbIE IEHTPHI,
OOJBHUIIBI, TMOJMKIMHUKYA, OpraHW3allid COIMAIBLHOTO OOCTYXKMBaHUS, JICTCKUE Caabl, OIOpO
MEINKO-COIMAIbHOM SKCIIEPTU3bI U TPOYHE OPraHU3aIUN ).

[Toxamyiicta, OTBETPTE Ha BOMPOCH AHKETH. Balle MHEHHE TO3BOJIHMT YIYYIIUTH padoTy
OpraHu3alMi counanbHOM cepbl U NOBBICUTh KAYECTBO OKa3aHUs YCIyT HACEIECHUIO.

Onpoc mpoBoAUTCS AaHOHUMHO. Bamu daMumsi, iMsi, 0TY€CTBO, KOHTAKTHBIE TeJIe(DOHBI YKa3bIBATh
HeoO0s13aTeNbHO.

KoH(puaeHmansHOCTh BBICKa3aHHOTO BaMu MHEHHS O KadyecTBE YCJIOBHM OKa3aHUS YCIyT
OpraHM3alHsIMH COIUAIBHOM cepbl rapaHTUPyeTCs.

1. ITpu mocemeHny opraHu3anuyu oOparairuch Jiu Bel k nHGOpMaIuy o ee 1eITeIbHOCTH, Pa3MEIIeHHON
Ha WH()OPMAIMOHHBIX CTEHaX B MOMEIIEHUSIX OpraHU3aINH?

Ha
Her (nmepexon k Bonpocy 3)

2. YIOBIETBOPEHBI U BBl OTKPHITOCTHIO, MOTHOTONH W JOCTYIMHOCTHIO MH(OpPMAIMHU O JESTEIbHOCTH
OpraHu3aIy, pa3MeIIeHHON Ha HH(POPMAITMOHHBIX CTEHaX B MOMEIIEHUN OpTraHu3aIuu?

Ha
Her

3. Tlonp3oBanuck v Bel odunmanbHeM caiiTOM OpraHU3alldd, YTOOBI MONYYUTH MHGPOPMAIUIO O ee
NEeITEIbHOCTU?

Ha
Her (nmepexon x Bompocy 5)

4. Y70BIETBOPEHB! JH BBl OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTHIO MH(GOpPMAIMU O JIEATEILHOCTH
OpraHM3alyy, pa3MelIeHHONW Ha ee O(QUIMAIBLHOM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UnTepuer"?

Ha
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Her

5. CBoeBpemeHHO 1 Bawm Obuta mpenocraBiieHa yciayra B OpraHu3aluu, B KOTopyio Bel oOpaTunuch (B
COOTBETCTBUH CO BPEMEHEM 3aIMCH Ha MPUEM K CIICHHAIUCTY (KOHCYIBTALIUIO), C JATOW rOCHUTAIM3ALUN
(IMarHOCTUYECKOrO0 HCCIEAOBaHUA), CO CPOKaMH, YCTAaHOBJIECHHBIMH WHJMBUIYaIbHOW MPOTrpamMMoOin
MPEAOCTaBIICHUS COLMATIBHBIX YCIIYT, U npouee)? <1>

<1> Jlns momydarenedl ycmyr opraHuzanmuid B cdepe OXpaHbl 370pPOBbS, COIMAIHLHOTO
oOciykuBaHus U (peiepabHbIX YUPEKICHUN METUKO-COLUATbHON IKCIEPTU3HIL.

Ja (yciyra npejocTaBiieHa CBOCBPEMEHHO HIIM paHEe YCTaHOBICHHOTO CPOKa)
Her (ycnyra npenocraBieHa ¢ O1o3/1aHueM )

6. YnoBnerBopeHsl i1 Bbl KoM(DOPTHOCTBIO YyCIOBUN MPENOCTABIEHHUS YCIYyT B OpraHU3aluu (Haau4yue
KOM(OPTHOI 30HBI OTJbIXA (OKUIAHUS ); HATMYHE U MOHATHOCTh HABUTAIIMY B TIOMEIIEHUH OpraHU3allny;
HaJIM4Me M JOCTYNHOCTb IUTHEBOH BOABI B IOMEILEHUM OPTraHU3ALM{; HAJIWYUE U JIOCTYIHOCTb
CaHUTAPHO-TUTMEHNYECKUX IMOMEIEHUN B OpraHU3aliy; YJOBJIETBOPUTEIBHOE CAaHUTAPHOE COCTOSHUE
IIOMEIICHUH OpraHM3aluyd; TPAHCHOPTHAs JOCTYMHOCTb OpraHu3aluu (Hajauyue OOIIEeCTBEHHOIO
TPAaHCIOPTA, MAPKOBKH); TOCTYITHOCTh 3alMCH Ha IMOJIydeHHE YCIyru (1o TenedoHy, Ha OpHUIHATIHLHOM
caiiTe opraHu3aluy, nocpeacTsoM ENMHOroO noprana rocyAapCcTBEHHBIX U MYHHLMIIAIBHBIX YCIYT, IPU
JIMYHOM TOCEIIEHUH B PETUCTPATYPE WIH Y CTIEHHUAINCTa OpraHU3alui) U IpOYHe yCIoBus)?

Ha
Her

7. Umeere nu Bbl (Mnu 71O, MpeNCTaBUTENEM KOTOpOro Bbl sBIseTeCh) YCTAHOBIEHHYIO TPYIIITY
WHBAJIAIHOCTH?

Ha
Hert (nepexon k Bonpocy 9)
8. YoBiieTBOpEHBI JIH BBl TOCTYITHOCTBIO TIPETOCTABICHHS YCIIYT TSl HHBAIM/IOB B OpraHU3aI(im?
Ha
Her

9. VYnaosnerBopeHsl 1M Bbl 100pOXKenaTeabHOCTHIO U BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3allMU,
o0ecreynBaOIUX MEPBUYHBIM KOHTAKT C TMOCETHTEISIMU M HWHGPOpPMHpOBaHHE 00 yciayrax IpHu
HEMOCPEJCTBEHHOM OOpallleHUH B OpraHu3aluio (pabOTHUKU PErUCTPATyphl, CIIPABOYHOM, MPUEMHOIO
OT/eNICHHs, KaCChl, IPUEMHON KOMUCCUU U TTPOYHe PAOOTHUKH)?

Ha
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Her

10. VYpoBnerBopeHsl s Bbl 100pOXKETaTENPHOCTBIO W BEKIMBOCTBIO PAOOTHHUKOB OpraHU3allH,
00eCHeunBaOIINX HEIOCPEICTBEHHOE OKa3aHHE YCIyrM IpH OOpalleHuH B OpraHU3aluio (BpayH,
COIMaJbHBIE paOOTHUKH, PAaOOTHUKH, OCYIIECTBISIOMINE YKCIEPTHO-PEAOUIUTAIIMOHHYIO JTUArHOCTHKY,
MIPEIoIaBaTeIN, TPEHEPbI, HHCTPYKTOPHI, OMOINOTEKapH, SKCKYPCOBOIBI M MTPOYHE PAOOTHUKH)?

Ha
Her

11. [onp3oBanuce ym Bl KaKUMH-TMO0 AUCTAHIIMOHHBIMU CIIOCOOAMH B3aMMOJICHCTBHSI C OpraHU3aLUeH
(Tenedon, sMEKTpOHHAS TOYTA, DIEKTPOHHBIN cepBHC (dopma U MOAAYH SJIEKTPOHHOTO OOpaleHHS
(ka;moObl, TPEeNIOKEHHs), MOJTy4YeHHE KOHCYJIbTAllMM MO OKa3blBaeMbIM Yyciyram), paszzgen '"Yacro
3a/1aBaeMbI€ BOIIPOCHI", aHKETa JIsl ONpoca rpakJaH Ha CaldTe U mpouue.)?

Ha
Her (nepexon k Bonpocy 13)

12. YnaoBaerBopeHsl 1 Bbl 100poKesaTeIbHOCTBIO M BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alluM, C
KOTOPHIMH B3aMMOJICHCTBOBAIM B JUCTAHIIMOHHOW (hopme (1Mo TenedoHy, MO SJIEKTPOHHOU IodTe, ¢
IIOMOILBIO JIEKTPOHHBIX CEPBHCOB (JUIsl 1MO/Aa4YM 3JIEKTPOHHOTO OOpalieHus (kajnoObl, MPEIIOKEHUs),
MOJIy4€HHUs1 KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCJIyraM) U B IPOYMX JUCTAHLIUOHHBIX (popmax)?

Ha
Her

13. T'oToBBI 11 BBl peKOMEH10BaTh TaHHYIO OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MJIM MOTJIH ObI
Bbl ee pexomMeH10BaTh, eciii Obl OblIa BO3MOKHOCTh BBIOOpA OpraHu3aiun)?

Ha
Her

14. Y noBnerBopeHs! 11 Bl opraHu3aliiOHHBIMHU YCIOBUSMH MPEJOCTaBIEeHUs ycayr (rpagukoM padboTh
opraHusanvn (nonpasneneHHﬂ, OTACJIBHBIX CICOUATIUCTOB, NCPUOJUYHOCTHIO IMPUXOJa COLNHATIBHOIO
paOOTHHKA Ha JIOM U MPOYHE); HAaBUTALlMEH BHYTPU OpraHu3aluu (Haauuue MHQOPMAIMOHHBIX TaOIUYeK,
yKazaresel, CHrHallbHbIX Tab0, HH(GOMATOB U npouee)?

Ha
Her

15. Y noBnerBopeHs! i1 Bbl B 11E7I0M YCIIOBUSMU OKa3aHUsS yCIyT B OpraHU3aluu?

Ha
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JoxkymenT npenoctasien Koncynsrantlmoc

Her

16. Bamu nipeyiokeHus 10 YIYUYIISHUIO YCIIOBUI OKa3aHUsl yCIyT B JaHHOW OpraHu3aluu:

Coo0rmuTe, moxkanyicra, HEKOTOPBIE CBEJICHUS O cede:
17. Bam noxn
Myxckon
Kenckuit
18. Bam Bo3pact (ykaxkute ckoJibko Bam MoJTHBIX JIeT)
bnaronapum Bac 3a yuactue B onpoce!

3amnoHsaeTCs OpTraHru3aToOpOM OIIpocCa NI aHKCTCPOM.

1. HazBaHue HaceJeHHOT 0 MyHKTa, B KOTOPOM IIPOBEIEH OINPOC (HAMUILUTE)

2. [lonHoe Ha3BaHWE OpPraHMU3AIMU COLMATILHON Cephl, B KOTOPOM MPOBEACH OMPOC MOoydaTesaeil yciayr

(HanmumwuTe)
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