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NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBNEHUE
ot 31 mas 2018 r. N 638

Ob YTBEPXAEHUU NMPABWUI
CBOPA 1 OBOBLLEHNSA UHOOPMALIMM O KAYECTBE YCITIOBU OKA3AHUA
ycnyr oOprAHU3AUNAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbHA,
OBPA30BAHUA, COLUAIIBHOIO OBCINYXKUBAHUA N OEAEPAJIbHBIMU
YYPEXOEHUAMU MEAUKO-COLMANBHOW 3KCNEPTU3bI

B coorBerctBun c uacteio 3 crathu 11 ®enepanbHoro 3akoHa "O BHECEHMHM H3MEHEHUH B
OTIENbHBIE 3aKOHOJATENbHbIE aKkThl Poccuiickoii @enepanuu IO BOIPOCAM COBEPIICHCTBOBAHUS
MPOBE/ICHUSI HE3aBHCHMOW OIICGHKM KadyecTBa YCIIOBHHM OKa3aHUS YCIyr OpraHu3alusiMu B cdepe
KYJIBTYpbl, OXpaHbl 310pOBbs, OOpa30BaHMs, COLMAIBHOIO OOCIyXHUBaHUA U (eaepabHBIMU
YUpPEXKIEHUSMU  MeIuKOo-couuanbHoW  skcneptusbl"  IlpaBurensctBo  Poccuiickoit  ®epepanumn
IIOCTaHOBJISIET:

YTBepauthk mnpuiaraembie [lpaBuia coopa u 0000meHuss WHDOPMANMKA O KAadecTBE YCIOBUI
OKa3aHUsl yCIyr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHUS, COLUATIHLHOTO
oOcyxuBaHUS U (peepalbHBIME YIPEKICHUIMU MEIUKO-COITUATBHON SKCIIEPTH3HI.

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
JAME/IBEJIEB

YTBepkKIeHBI

nocraHoBieHueM IIpaBurenscTBa
Poccniickoit ®enepanuun

ot 31 mas 2018 r. N 638

NMPABUJIA
CBOPA U OBOBLUEHUA UHOOPMALIMU O KAYECTBE YCITOBUU OKA3AHUSA
ycnyr oprAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 3OPOBbA,
OBPA30OBAHUA, COLUUAIIBHOIO OBCNYXXKUBAHUA U DEOEPAJIbHBIMU
YYPEXOEHUAMU MEAUKO-COLMAINTBHOW 3KCNEPTU3bI

1. Hactosimue IlpaBmiia ycraHaBiIMBaIOT MOPSIOK cOopa M 0000IIeHUsT nHPOpMALUU O KayecTBe
YCIIOBUM OKa3zaHUs YCIyr oOpraHu3auusiMu B cdepe KyIbTypbl, OXpaHbl 3/J0pOBbs, 00pa3oBaHUS,
COLIMAJIEHOTO 00CTYKMBaHUA U (eepabHBIMU YUPEKISHUSIMH MEIUKO-COIIMAIbHOM dKCIIePTU3HI (Jlasiee
COOTBETCTBEHHO - HH(pOpPMAIIUS O KaueCTBE YCIOBHM OKa3aHMsI YCIIyT, OpraHU3al[Ml COLUAIBHOMN Cephbl).
C6op u 00600meHNe yKa3aHHON HMH(OPMAIMM OCYIIECTBISIOTCS B LEISAX MPOBEACHUS HE3aBUCHUMOM
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OIICHKH Ka4eCTBa yCIOBUI OKa3aHUs YCIYT OPTaHHU3AIMSIMU COLMATBHOU chephl B TEKyIIeM Troay (manee
- He3aBHCHMasl OIICHKA KayecTBa).

2. Coop u o0000meHne WHPOPMAIMU O KAdeCTBE YCJIOBUW OKa3aHUS YCIYT OCYIIECTBISIOTCS
OpraHu3aIsiIMH, C KOTOPHIMH B COOTBETCTBHM C 3aKOHOJATelnbcTBOM Poccuiickoit denepamuu o
KOHTPAKTHOH cucTeMe B c(epe 3aKylmoK TOBAapOB, padOT, yCIyr s oOecneueHus! TOCYAapCTBEHHBIX U
MYHUIIUTAIBHBIX HYXK] 3aKJIFOYEHBI TOCYJapCTBEHHbIC (MyHHUIIMTIAIBHBIC) KOHTPAKTHI HA BBIMIOJIHEHUE
paboT, okazaHue yciIyr mo cOopy ¥ 00OOIICHHIO yKa3zaHHOW WHQopManuu (majiee COOTBETCTBEHHO -
OIIepaTop, roCyIapCTBEHHBIN (MYHUIIMTIAILHBIN) KOHTPAKT).

3. Coop u oboOmmeHne nHGOPMAIMKA O KAYeCTBE YCIOBHHA OKa3aHHs YCIYT OCYIIECTBIISIOTCS IO
Ka)XI0W OpraHu3alii COLUAIBLHON Cepbl, B OTHOIICHUU KOTOPOM MPOBOIUTCSA HE3aBHCHUMAs OLCHKA
KaueCTBa B TCKYLICM I'OAYy, B COOTBCTCTBHMU C IIOKA3aTCIIKIMU, XAPAKTCPHU3YIOUIUMU O6HII/IC KpUTCpUH
OIICHKH Ka4eCTBa yCIOBHI OKa3aHUs YCIYT OPraHU3alUsAMK COLUAIBHOM Chephl.

4. Ucrounnkamu nH(OOPMALIAN O KA4eCTBE YCIOBHUM OKa3aHUSI YCIIYT SBIISIOTCS:

a) ounmanbHble CalThI OpraHu3aIuii COLMAJIbHOM cdepsl B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "VHTepHeT", MHPOPMALIMOHHBIE CTEH/IBI B ITOMEIICHHUSIX
yKa3aHHbIX OpraHu3aluii;

0) opuuManbHBIA CalT s pa3MelleHUs MHPOpMAlMU O IOCYIapCTBEHHBIX M MYHHUIIMIAIbHBIX
YUpEKIECHUAX B UH(DOPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "HTepHeT";

B) pe3ysibTaThl M3yY€HHUs YCIOBUN OKa3aHUS YCIyTr OpraHu3alMsIMH COLMAJIbHOW cdepsl,
BKJIFOYAIOLIUE:

Hanuuue U QyHKIMOHMPOBAHHUE JHMCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M M B3aMMOJEUCTBHUSA C
MIOJIy4YaTeNIsIMU YCIIYT;

oOecrnieueHre KOM(OPTHBIX YCIOBHUI PEAOCTaBICHUSI YCIIYT;

o0ecrieyeHne JOCTYMHOCTH JJIsi MHBAJIUAOB MOMEUICHUH yKa3aHHBIX OpraHM3alui, MPHIIEraonmx
TEPPUTOPHUI U MPEAOCTABISEMBIX YCIIYT;

I) MHEHHE TMOojJyd4aTelel yCIyr O KauecTBE YCIOBUN OKa3aHWUsS YCIYr B LEISAX YCTAaHOBIICHUS
YIOBJIETBOPEHHOCTH TpaXXJAaH YCIOBUSMH OKa3aHUsS YCIyr (aHKETUPOBAaHHWE, WHTEPBBIOMPOBAHUE,
TelneOHHBII OMpPOC, HHTEPHET-OMPOC, B TOM YHCIIe Ha OQUIIMATBHOM CaiiTe OpraHU3allyd COIUATBLHOM
chepel W T.m.). MeToauka BBHISBIEHUS W O0OOIIEHWUS MHEHUS TpaKJaaH, BKJIOYas TpeOOBaHUS K
(hOopMUPOBaHHUIO BHIOOPOYHON COBOKYMHOCTH PECHOHJEHTOB, YTBEp)KAaeTcss MHHHCTEPCTBOM Tpyda U
coManbHOM 3auThl Poccuiickon denepanum.

5. OmepaTopoM TMpeJCTaBlseTCs OTYET O BBHIMOJHEHHBIX pabdorax mo cOopy U 0000IIEeHHIO
nH(pOpMallMM O KauyecTBE YCJIOBHUN OKa3aHHUS YCIYr MO KaXJ0H OpraHU3aluy COIMANbHOM cdepbl, B
OTHOIIIEHUU KOTOPOW MPOBOJMUTCS HE3aBUCUMAsl OLIEHKA KAayeCTBA, B OPraHbl FOCYIAPCTBEHHOW BJIACTH,
OpraHbl MECTHOTO CaMOYIPaBJICHHUS, ¢ KOTOPBIMH 3aKJIIOYE€H TOCYIAapCTBEHHBIA (MYHUITUTIATHHBIN)
KOHTPAKT, Ha OyMa)KHOM HOCHUTeNle WM B (opMe DIEKTPOHHOTO TOKYMEHTa, a TAaKXKe B JJIEKTPOHHOM
BUJE B opmare, 0OecreunBaroeM BO3MOKHOCTh JalbHeWeil o0paboTKu JaHHBIX U pa3MeEIleHre Ha
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ounmaneHOM caifte, ykazanHOM B noanyHkre "0" mynkra 4 Hacrosmux [IpaBui.

6. OTueT O BBINOJHEHHBIX paboTax Mo cOopy u 0000IIEeHNI0O HHPOPMALIUH O KayeCTBE YCIIOBHUI
OKa3aHMs yCIYT JJOJDKEH COAEPIKaTh:

a) TepevyeHb OpraHM3alMii COLUAIbHOW CQepbl, B OTHOUICHHMH KOTOPBIX MPOBOAWIUCH COOp U
00001menue nHpOpMAIK O KAYeCTBE YCIOBUIM OKa3aHUS yCIIYT;

0) pe3yapTaThl 00001IeHUsS WHPOPMAIMK, PAa3MEIICHHOW Ha O(QUIMAIBHBIX CalTax OpraHu3aIui
conuaabHOU chepbl 1 HHPOPMAIIMOHHBIX CTCH/IaX B IOMEIICHUAX YKa3aHHBIX OpPraHu3allni;

B) pe3yNbTaThl YAOBIETBOPEHHOCTU TpaXkJlaH KaueCTBOM YCJIOBMI OKa3aHUs YCIYyT, B TOM 4YHCIIE
00BEM | MTapaMeTpbl BEIOOPOYHOUM COBOKYITHOCTH PECTIOH/ICHTOB;

I') 3HaYCHUs IO KaXIOMYy IOKa3aTeNo, XapaKTepu3yrolleMy OOlIie KpUTepUH OLICHKH KauecTBa
YCIIOBHI OKa3aHWsl yYCIyr OpraHu3alMsM{d CONUAIbHOW cdepsl (B Oamnax), paccUMTaHHBIE B
COOTBETCTBUHM C €MHBIM IOPSAKOM pacyeTa MokasaTesel, XapakTepu3yIoLMX o0le KPUTEPUH OLEHKU
Ka4yecTBa yCJIOBHUI OKa3aHUsI YCIIYT OPraHU3alUsIMH B cepe KyIbTYpbl, OXpaHbl 3I0POBbsi, 00pa3oBaHus,
COLMAJILHOTO OOCITY)XMBaHUS U (elepalbHbIMU YUPEKACHUAMH MEIUKO-COLHMAIBHON 3KCIEePTU3HI,
YTBEPKICHHBIM MHUHHUCTEPCTBOM TPYJ1a U COLMAIBHON 3aInuThl Poccuiickon @enepanny;

) OCHOBHBIC HEJJOCTATKH B paboOTe OpraHu3alnuii couuaabHol cdepbl, BBISBICHHBIC B X0/€ cOopa u
00001meHust HHGOpMaIK O Ka4eCTBE YCIOBUN OKAa3aHUS yCIIYT;

€) BBIBOABI U TPEUIOKEHHS 1O COBEPIICHCTBOBAHUIO NEATEIHHOCTH OPTaHU3AlMi COIHATBHOM
cdepsl.
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