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Ipuka3 Munnpocserenus Poccun or 13.03.2019 N 114 Jokyment npenoctasien Koncynsrantlmoc
"O6 yTBepKICHHUH MOKa3aTelel, XapaKTePU3YIOLIUX 00LHe KPHTEPHH OLICHKH Kade...

3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUN

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOEHWU MOKA3ATENEMW,

XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITOBUA
OCYLLECTBJIEHUSA OBPA3OBATENbHON OEATENIbHOCTU OPIFAHU3ALUSAIMM,
OCYLUECTBNALWMMU OBPA3OBATESNBbHYIO AEATEJIBHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAIIBHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBercTBun ¢ noanynkrom 4.2.49 Ilonoxenus o MunucrtepcTBe npocBemienus Poccuiickoit
®denepanuu, yTBepxKIeHHOro nocraHoBiaeHueMm IIpaButenbcrBa Poccuiickoit denepanuu oT 28 HIOJA
2018 r. N 884 "O06 yrBepxkaenuu Ilonoxenus o Munucrepctse npocseiienus Poccuiickoit @enepanuu u
MPU3HAHUM YTPATUBIIMMHU CHITy HEKOTOPBIX akToB [IpaButensctBa Poccuiickoit denepanun" (CoOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2018, N 32, ct. 5343), npuka3biBaio:

YTBepauTh NpuilaraeMble IOKa3aTelH, XapaKTepU3yIoIIue OOlIue KPUTEPHH OLIEHKHM KauecTBa
YCIIOBUH  OCYILECTBIEHHUS] 0Opa30BaTEIbHON JIEATENBHOCTH OpraHU3alUsMHU, OCYLIECTBIISIIOIIMMHU
00pa3oBaTeNbHYIO JESITeIbHOCTh 10 OCHOBHBIM 00111e00pa30oBaTeIbHBIM pOorpaMmMam, 00pa3oBaTeIbHbIM
IIporpaMMaM CpeJiHero npodeccuoHaaIbHOro 00pa30BaHus, OCHOBHBIM MporpaMmmaM npohecCuOHaAIBLHOTO
00y4eHHUs, JOMOIHUTEIbHBIM 00111€00pa30BaTeIbHBIM IPOrpaMMaM.

Munuctp
0O.}JO.BACUJIBEBA

[Ipunoxenne

YTBepxkaeHbI

IIpuKa3oM MUHHCTEPCTBA TPOCBELICHUS
Poccuiickoit @enepanuu

ot 13 mapra 2019 1. N 114

NMOKA3ATEIN, 5
XAPAKTEPU3YIOLUME OBLIME KPUTEPUN OLIEHKU KAYECTBA YCNOBUU
OCYLWECTBJIEHAA OBPA3OBATEJIbHOU OEATENIbHOCTU OPTAHU3ALIUAMMW,
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OCYLUECTBNALWMMU OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®PECCUOHAJIIbBHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM

NMPO®ECCUOHAJIBHOIO OBYYEHUA, AONOJIHUTEJIbHbIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

I. Moka3aTenu, xapakTepusyrLwme OTKPbITOCTb U AOCTYNHOCTb
MHcopmaumm 06 opraHnsaumm, ocyLecTBNAKOLWEN oOpa3oBaTeNibHYO
AeATeNbHOCTL (Aanee - opraHn3auun)

N [Toxa3zarenu
/o

CootBerctBue WH(pOpPMAMM O JEATSIBHOCTH OPTaHU3AlMH, Pa3MEIICHHONW Ha
001IeIOCTYIHBIX WH(OPMAIMOHHBIX pecypcax, €e COJep:KaHuIo0 U MopsaKy (dopme)
pa3MeNICHHsI, YCTAHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU:

- Ha HTH(OPMAITMOHHBIX CTEH/IaX B MOMEIICHUU OpPraHU3aIlnu;

- Ha OUIIMATBHOM CaliTe OpraHu3aluy B WH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu "UHTepHer" (nanee - caiir) <1>

1.1.

Hannuue nHa odwunumanbHOM caiite opranuzanuu (yupexiaeHus) uHbopManud o
JTMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOM CBSI3M W B3aMMOJCHCTBHS C MOIYYaTEIsIMU
yCIyT ¥ X (QYHKIIMOHUPOBAHUE:

- renedoHa;

- 9JIEKTPOHHOM TMOYTHI,

- OJIEKTPOHHBIX CepBUCOB ((hopMa st IoJauu AIIEKTPOHHOTO O0paIeHwsl, MoTydYeHne
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM yciyram, pasaen "HacTo 3ajaBaeMbie BOIPOCH");

- TEXHUYECKOW BO3MOXHOCTH BBIPAKEHHS TOJIYYaTeSIMA 0Opa3oBaTENbHBIX YCIYT
MHEHHUSI O KauecTBE OKa3aHHUs YCIyr (HaJuuuMe aHKeThl JUIS Ompoca TpaxaaH WU
TUIEPCCHIIKY Ha HEe)

1.2.

Jlonst momydareneld 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW ¥ JIOCTYMHOCThIO HWH(GOpMAalUd O JAESITeIbHOCTH OpraHH3allvH,
pa3MmelnieHHod Ha WHGOPMAIMOHHBIX CTeHAaX, Ha caite (B % OT oOmiero uucia
OTIPOIIIEHHBIX TOTy4yaTeneil 00pa3oBaTeIbHBIX YCIYT)

1.3.

<1> Crarpsa 29 ®epepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 "O06 obpa3oBaHuu B
Poccutickoit @enepanun" (CoOpanue 3akoHomarenscTBa Poccuiickoit deneparuu, 2012, N 53, ct. 7598;
2015, N 27, cr. 3989), nocranosnenue [IpaBurenscrBa Poccuiickoit denepanuu ot 10 urons 2013 r. N
582 "OO6 yTBepKJACHUHN TPABWI pa3MENICHHUS Ha OQUIIMATIBLHOM caiiTe 00pa30BaTeIbHON OpraHU3AlNK B
WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn  "UHTepHer" wu oOHOBieHus wuHpopMmammu 00
oOpazoBarenbHOl opranuzamnuu’ (CoOpanue 3akoHoaaTenbcTBa Poccuiickoit ®deneparuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, c1. 5202).

Il. Moka3aTenu, xapakrepusyrwme KOMPOPTHOCTb YCNOBUMA,
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B KOTOPbIX OoCyLllecTBINsAeTCA o6pasoBaTeanaﬂ AeATeNIbHOCTb

N IToxa3zarenu
n/n

Ob6ecrieueHre B opraHU3alid KOM(OPTHBIX YCIOBHI, B KOTOPBIX OCYIIECTBISETCS
oOpasoBareibHas 1eATeIbHOCTD:

- HAJIM4IME 30HBI OTAbIXA (OXKUIAHUS);

2.1. |- HAIMYWe ¥ OHATHOCTh HABUTAIIMKM BHYTPH OpraHU3AIINH;

- HAJIMYUE U JOCTYIMHOCTh MUTHEBOMN BOJBIL;

- HaJIM4Ke U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHIA;

- CAHUTAPHOE COCTOSIHUE MMOMEIIEHUN OpraHu3aIuu

Hoins momydarteneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycioBUH, B KOTOPBIX OCYILECTBIIsI€TCSI OOpa3oBaTelbHas JAeATeNbHOCTH (B % OT
OOIIIEro YKCIIa ONMPOUICHHBIX MOTydaTeNiell 00pa30BaTeIbHBIX YCIYT)

lll. MokasaTenun, xapakTepusyroLwime A4OCTYNHOCTb
obpasoBaTenibHOM AeATeNIbHOCTU ANsl UHBaNnuAaoB

N Ilokazarenu
/a

O6opynoBaHue TEPPUTOPUH, TIPUIICTAIONICH K 3MaHUSM OpPraHU3aIlud, U TTOMEIICHUN
C Y4€TOM JOCTYITHOCTH JUIsl UHBAJIHU/IOB:

- 000pyZI0BaHKE BXO/IHBIX TPYIII MaHycaMu (MTOAbEMHBIMH IJIaTGOpMaMu);

- HAJIM4YKE BBIJICJIEHHBIX CTOSHOK /711 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB;

- HAIMYHE aIalTHPOBAHHBIX JIN(TOB, TOPYIHEH, pACIINPEHHBIX IBEPHBIX IPOEMOB;

- HAJIMYME CMEHHBIX KPECeI-KONISCOK;

- HaJIMYME CHelHalIbHO OOOpPYIOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHUX MOMELICHUH B
OpraHu3aIu

3.1.

OOecnieueHre B OpraHu3alMM YCIOBUH JOCTYIHOCTH, MO3BOJISIONIMX HHBAJIUAAM
MoJTy4aTh 00pa3oBaTeNbHbIC YCIIYTH HApaBHE C APYTHMH:

- nyOnupoBaHWE ISl WHBANUAOB MO CIyXy U 3PEHHUIO 3BYKOBOW M 3PUTEIHHOU
nH(popMaLnu;

- TyOnMpoBaHUE HAJMUCEH, 3HAKOB U WHOW TEKCTOBOW U Tpaduyeckoil nHpopManuu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHBIM pudTOM bpaiis;

- BO3MOKHOCTh TPEAOCTABICHHUS WHBAIMIAM IO CAYXY (CIyXy M 3pEHHUI0) YCIyT
cypaomnepeBourka (TudI0CypAONepEBOIINKA);

- aTbTEPHATUBHON BEPCUU CaiiTa OpraHU3aIUH ISl HHBAJIUIOB 110 3PSHHIO;

- TIOMOIIb, OKa3biBacMasi pabOTHWKAaMHU OPTaHW3aAIUH, MPOIICIIIMMH HEOOXO0IUMOe
o0y4yeHHe (MHCTPYKTHPOBAHHUE), IO COMPOBOXKJIEHUIO WHBAIMWIOB B IOMELICHUU
OpTaHU3aINH;

- BO3MOKHOCThH MPEJOCTaBICHHS 00pa30BaTENbHBIX YCIYT B IUCTAHIIMOHHOM PEKHUME
WM Ha JIOMY

3.2.
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Jonss mosyuaTesneld 00pa30oBaTENbHBIX YCIAYT, YAOBICTBOPCHHBIX JOCTYITHOCTHIO
3.3. |oOpa3zoBarenbHBIX YCIYT JUIsi MHBAIUAOB (B % OT OOmIero 4Yuclia ONMPOIIEHHBIX
noJiydaTesieil 00pa3oBaTebHbIX YCIIYT - HHBAJIH/IOB)

IV. NMokasaTenu, xapakTepusyrline Ao6poxenaTtenbHOCTb,
BEXJIMBOCTb PabOTHUKOB OpraHu3auum

N IToxa3zarenu
n/n

Hous IoJTy4yaTesen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
JOOPOKENATEIILHOCTHIO, BEXJIMBOCTBIO PAOOTHUKOB OpPTraHU3aIluK, 00CCIICYHBAIOIINX
MEPBUYHBIN KOHTAKT U MH()OPMHUPOBAHKE MOTyJaTenss 00pa30BaTeIbHONW yCIyTH TpU
HETIOCPEJICTBEHHOM OOpAaIllCHUH B OPraHM3alUI0 (HampuMmep, paOOTHUKH MPHUEMHOM
KOMHUCCHUH, CeKperapuara, y4eOHOH dacTv) (B % OT OOIIero 4Yucia OMpPOIICHHBIX
noJry4areseil 00pa30BaTeIbHBIX YCIIYT)

4.1.

Hous IoJTy4yaTesen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00PO’KENaTEIbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB OpraHU3alluK, 00eCcIIeYHBAIONINX
4.2. |HENmOCPEICTBEHHOE OKa3aHMe O00pa3oBaTelIbHOM yCIyrd @pu oOOpalleHuu B
OpraHu3anuio (Hampumep, npenojaBaTesiu, BOCOIUTATEIN, TPEHEPbl, HHCTPYKTOPHI) (B
% OT 0011Iero yucia ONpoOIIEHHBIX MoJIydaTesae 00pa3oBaTeNbHbIX YCIyT)

Houns IoJTy4yaTesneu 00pa3oBaTeNbHbIX YCIIYT, YAOBIIETBOPEHHBIX
J00pO’KEeNaTeIbHOCTHIO, BEXJINBOCTBIO pabOTHUKOB OpraHH3aluu pu
WCIOJIb30BaHNU JUCTAHLIMOHHBIX (opM B3aumozeicTBus (B % oOT oOuiero ymcia
OIIPOLIEHHBIX MOTydaTeneil 00pa3oBaTeIbHbBIX YCIyT)

4.3.

V. NokasaTenu, xapakTepusylwe yaoBNeTBOPEHHOCTb YCINOBUAMMU
ocyulecTBneHusi o6pasoBaTefibHOM AeATeNIbHOCTU OpraHM3aummn

N [Tokazarenu
/1

Hons momyuareneli oOpa3oBaTENbHBIX YCIYr, KOTOPBIE TOTOBBI PEKOMEHIOBAaThH
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl € peKOMEHI0BaTh, €CIIU Obl
OblTa BO3MOXKHOCTh BBIOOpa opranusanuu) (B % oOT oOIIero uymciaa OMpOIIEHHBIX
nojry4yaresnei 00pa3oBaTeNbHBIX YCIYT)

5.1

Jlons nomy4dateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI00CTBOM rpaduka
5.2. |pabotel opraHm3anuu (B % OT OOWmEro 4YWcia ONPOUICHHBIX TOJyJaTenen
00pa3oBaTEeNbHBIX YCIYT)

Jlons monydareneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMU
5.3. |okazaHus 00pa30BaTeIBHBIX YyCIyr B opranm3anuu (B % oOT oOmero wwucia
OTIPOIIEHHBIX TOTyYaTeneil yCiuyr)
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